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Nam Theun 2 Power Company Ltd. Ethics and Compliance Reporting Procedure

1. PROCEDURE STATEMENT
NTPC encourages anyone to promptly report any suspected violations/s of the Ethics & Compliance (EC) Rules.
This Ethics and Compliance Reporting Procedure (“Procedure”) sets the rules to:
o formalize the process to report concerns regarding possible deviations or violations from the EC Rules;
in a confidential and secure manner through the Reporting Channels;

e ensure that all Reports are promptly and impartially handled; and,
e protect the Reporter/s against retaliation.

ELU ELU .
Reporter : : h ) o ELU notifies the
determines the investigates& CEOQ 's decision ' i
reports >> Ropon >> i >> >> CEO's decision >

2. SCOPE

This Procedure applies to any Report of any suspected deviations from the EC Rules. This Procedure should
be read in conjunction with the EC Rules and Disciplinary Procedure.

3. DEFINITIONS

Answering Party “AP” . person against whom the Report is made or as having potentially engaged in any EC
Misconduct
Authorized Personnel . collective term for people, other than Employees, who are authorized to work on the

premises of NTPC including, but not limited to, secondees, consultants, personnel of
NTPC’s contractors/suppliers etc.

Disciplinary Action . formal response to a violation of NTPC Rules, aimed at correcting behavior and
maintaining order: written warning, suspension, or termination

EC Misconduct . any misconduct related to a breach of the EC Rules
EC Rules . all ethics and compliance policies and procedures and other NTPC Rules related to ethics
and compliance, including but not limited to the Anti-Bribery Procedure, COE (Code of

Ethics) and Anti-Harassment in the Workplace Procedure

ELU . Ethics, Legal and Compliance Unit
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Employee : a person with an employment contract with NTPC (including the short-term employment
contract: fresh graduates and interns)

NTPC Rules : any ruleissued by NTPC including, but not limited to, policies, procedures or relevant work
instructions

ORS : Online Reporting Software

Possible Victim “PV” . any individual who is possibly subject to EC Misconduct

Report . any details, information, evidence and supporting documents described by the Reporter

regarding the incident of potential, possible or actual EC Misconduct

Reporting Channels . methods available for filing a Report; list of available channels are found in Articles 4.2
(Reporting Channels)

Reporter/Whistleblower : any individual who reports suspected deviations from the EC Rules
Reporting/Whistleblowing : reporting of actual or suspected violations of EC Rules
Witness : anyone who witnesses or has information about any EC Misconduct

*Any amendment to the definition in the referenced procedures shall be deemed to amend the corresponding definition
in this Procedure.

4. REPORTING GUIDELINES

4.1. Workflow - The Reporting workflow is found in Annex 1 (Report Workflow).

4.2. Reporting Channels - Anyone can report using any of these channels:

(1) The ORS (preferred channel) (https://whistleblowersoftware.com/secure/NTPCreporting)
See Annex 2 (Guide for whistleblower software reporting); or,

(2) Email to:
- ELU (ethicsandcompliance.ntpc@gmail.com), which will not go through NTPC’s server for
confidentiality.
- any person holding a management position (in this case, the recipient must communicate with
ELU); or,

(3) Meeting with his/her manager or ELU.
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4.3.Reporter’s identity and confidentiality

The Reporter may choose to disclose or not his/her identity either. In particular, the ORS will not require
disclosure of identity: this is only an option. However, it should be noted that identity disclosure allows
a better investigation of the facts and supports the work of ELU for a prompt resolution.

In any case (anonymity or disclosure of identity), ELU provides protection with confidentiality. It means
that the Report will first be examined by ELU and will be shared only with the CEO.

5. INITIAL REPORTING

The Reporter submits information in a Report made through:
- the ORS, the Reporter can fill the online form, or
- email, a template is enclosed to Annex 3 (Template of Report via email)

Reports made through the manager and ELU will be prepared by both Reporter and the Report receiver.

For the avoidance of doubt, a Report is accepted for assessment even if the Reporter is unsure whether
the action is a deviation or violation of EC Rules.

6. ELU’S DETERMINATION OF THE NEED FOR INVESTIGATION

Once a Report is sent, ELU will promptly study the Report and check if (i) it contains sufficient details to
understand the facts and (ii) those facts are related to violation of the EC Rules. Then, ELU will determine
whether there is enough information to start an investigation or not within 5 working days. In any case, the
Reporter will be informed.

7. INVESTIGATION STAGE

71. Investigation process
ELU will start the investigation promptly that will be completed no later than 1 month.
ELU will gather statements from Reporter, PV, the AP and/or Witness for additional information and other
evidence to aid in the verification of the accuracy and truthfulness of the Report and assess the seriousness

of reported EC Misconduct.

ELU will assess the evidence and conclude whether there is a higher probability that the facts occurred
than not.

In the investigation, ELU shall comply with the following principles:
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o timely response;
e impartiality;
e strict confidentiality;

e transparent and open communication with interested parties;

e availability: all parties have the right to be heard, including clarification and submission of

additional evidence,

e protection from retaliation: if any retaliation occurs, ELU will immediately inform the CEO for
action against those who might threaten the Reporter and/or the PV and/or any witness.
¢ No disclosure of the status of the investigation to any party.

In case of insufficient and/or inconclusive documentation and evidence, ELU will decide to close the case
with notice and explanation to the Reporter and the AP. However, ELU can reopen a case if the Reporter
submits new and material evidence or statements/information relevant to the case at any time.

7.2.Investigation Report

ELU will only share the Investigation Report to the CEO

The investigation concludes with an Investigation Report with the following contents:

(i) summary of the facts as supported by evidence obtained during the investigation;
(ii) determination of the case (EC Misconduct or not); and
(iii) recommendations.

There may be 3 outcomes:

(e.g., insufficient evidence,

by EC Rules, etc.

RECOMMENDATIONS
OUTCOME
EMPLOYEES AUTHORIZED PERSONNEL
1 EC Misconduct is confirmed Disciplinary Action Authorized Personnel to provide the
contractual remedy
2 EC Misconduct is not confirmed No action

misunderstanding or interpersonal conflict, | Note: ELU may recommend conflict resolutions for those reported cases
a misreading or gap in EC Rules) because the case is due to a personal conflict and outside the scope of EC
Rules, i.e. personal loans, personal misunderstanding, actions not covered

3 If the Reporter intentionally made a | Disciplinary Action
false claim to damage the AP

Authorized Personnel to provide the
contractual remedy

Except outcome 2 (rejection of the case), the CEO will have to make a decision.
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8. CEO’s DECISION

The CEO will follow the recommendations made by ELU for outcomes 1 and 3 and will determine the level
of sanctions based on the Disciplinary Procedure and/or relevant contracts.

ELU shall inform the Reporter of the outcome of the Report once a decision has been made by the CEO
and/or Disciplinary Committee.

9. PROTECTION MEASURES

NTPC uses its best efforts to ensure an ethical and safe working environment, including actively participating
in and supporting any protection measures under this Procedure from the time a Report is made until the
conclusion thereof.

9.1. A confidential and fair process

ELU guarantees fair assessment process and investigation of any Report. ELU observes utmost confidentiality
and recommends the use of the ORS to ensure confidentiality in all stages.

ELU maintains all Reports and investigation materials in its filing system with access restricted to designated
ELU members.

However, confidentiality may be gradually limited to allow due process and allow disclosures to authorized
parties (e.g., CEO, Disciplinary Committee) for the fair assessment and to determine and communicate results.
Limited disclosures may also be allowed to specially appointed team during investigation and in case of
involvement of other relevant parties.

9.2. Protection against retaliation

The Reporter/PV/Witness/ELU shall be free from interference or harm from the submission of Report until the
CEO issues a final decision. Any person who causes any retaliatory act/s or applies pressure (negative
influence or silence the Reporter’s concern, whether direct or indirect) that leads to disclosure of the identity of
the Reporter/PV/Witness or other details of the Report shall be subjected to immediate investigation to explain
their behavior and intent, regardless of its connection to the Report itself.

9.2. Preventive measure (CEO’s decision)

(i) In case of Employee
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The CEO, after ELU’s recommendation, may decide to apply an administrative leave (i) if there is an imminent
risk, discomfort and serious threat/interference to the Reporter/PV/AP, and (ii) upon request of the parties
concerned. This action is a temporary and neutral measure and is not considered a Disciplinary Action.

(ii) In case of Authorized Personnel

The CEO, after consulting with the contract administrator, may request the immediate removal or temporary
suspension of the Authorized Personnel who is under investigation if (i) there is credible and sufficient
information linked to EC Misconduct, (ii) there is potential threat to safety and interference to Reporter/PV/AP.
During this period, the contractor/supplier may propose an alternate resource/subcontractor until the completion
of the investigation.

10. TRAINING AND AWARENESS

NTPC will provide introductory training for all Employees and Authorized Personnel on this Procedure and how
to use the whistleblower software. Refreshment training for this Procedure will be included in the annual Ethics
and Compliance training programs.

Additional awareness initiatives include (but not limited to):

e articles in NTPC'’s internal newsletter (“Spark”);

o forums, feedback though NTPC’s website;

e educational posters and reminders across office sites;
e activities during NTPC events; and,

e updates on procedure revisions and best practices.

11.PROCEDURE REVIEW AND UPDATE

The Procedure will be reviewed on a regular basis by ELU to ensure:

e continued alignment with Lao law, international standards and industry best practices; and,
e integration of lessons learned from reported cases.
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ANNEX 1 - REPORT WORKFLOW

ELU’s receipt of the Report

\ 4

ELU’s determination (max. 5 working days)

Case accepted Case dismissed
o o e === - -»> . .
ELU’s investigation (max. 1 month) that leads to an because the Report facts are (i) not conclusive or
Investigation Report Outcome 2 (i) unrelated to EC Rules

Case confirmed
(Outcomes 1 & 3)

Recommendations made to CEO to take sanctions

CEO'’s determination of the level of sanction

v \ 4
Against Employees Against Authorized Personnel
Disciplinary Action (e.g., cause letter, Contractual remedy (e.g. terminate or
suspension or termination) suspend contract, performance guarantee,
liquidated damages, retention, blacklist from
active vendors list

. J \ J
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ANNEX 2 — GUIDE FOR WHISTLEBLOWER SOFTWARE REPORTING

1. Access to this link (https://whistleblowersoftware.com/secure/NTPCreporting).
2. Click on "Create new report" at the bottom of this page - this will take you to the form and you can
begin filling in your Report. It can be either written or oral report.

% NAM THEUN 2 | Powering the future English b 4

W Whistleblower
Software

Home  Guide for reporting

Whistleblower Channel

As an employee, you can report serious matters anonymously or if you have reasonable
suspicion of such matters.

Anonymous reporting of serious matters

Through this page, you can submit information about reprehensible matters or report
actions that are unethical, illegal or in violation of internal policies and procedures. The
scheme is to be used to bring matters to light that would not otherwise have come to light.

It can be reported confidentially with indication of name and contact information or, if
desired, 100% anonymously.
All inquiries are treated confidentially and securely.

HR related matters
Except reports for harassment, HR related matters cannot be reported in this system, but
must instead be discussed with the immediate manager, director or HR Department.

From this page you are able to make a new secure report or follow up on an existing
report.

Following up on your reports can be relevant for numerous reasons:

1) You wish to see the status of your report, to check if action is being taken.

2) You wish to provide additional information to your report.

3) The system administrators has requested additional information from you to help them
resolve the issue or take the appropriate action.

You can read more about the Ethics and Compliance Policy, Code of Ethics, Anti-Bribery.
Procedure (ENG), Anti-Bribery Procedure (LAO).

Here you can read about what you should know before submitting a report.

Follow up on existing report

Whistleblower Software is provided by Whistleblower Software ApS.

PR B07-04 Ver.1 Page 9 of 16
This is an NTPC Controlled Document only in its electronic form and if printed is for information only.



Nam Theun 2 Power Company Ltd. Ethics and Compliance Reporting Procedure

3. Give your report a short title - This will help the Report Receiver to understand the issue and process
it.

Create new case  Iwant to report orally ’

Subject

4. Choose if you want to report confidentially or anonymously - When reporting anonymously no one will
know your identity. If you report confidentially, only ELU/Report Receiver will know.

Choose how you would like to report

o Report confidentially

You can choose to report confidentially. Your identity will only be known to those who handle
your case in confidence, and your identity will appear anonymous and confidential to others in
case processing.

show more

Report anonymously

You can choose to report anonymously if you prefer not to provide your identity to anyone in the
process.

show more

5. Indicate whether the Report is made on your behalf or another person. In case report is made on
behalf of another, provide the name of the person.

Reporting for:

None selected - ‘

If you are reporting on behalf of another, please provide the name/s:

6. Provide a detailed description of the issue - Provide as much useful information as you can. This
could include location, dates, other people involved eftc.

Description
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7. Choose a category, relevant department/unit and which Report Receiver(s) should receive your
Report - This can be relevant if your report concerns a specific department/unit.

Select departments associated with the case

None selected »

Select categories associated with the case

None selected v

When did the case take place?

‘ None selected \

How did you become aware of the case?

Who are involved or could know more about the case?

Is the management of the company aware of the case?

| |

Name

What relationship do you have with the company?

Recipient(s)

Choose which case handlers you would like to handle your report:

e Aminta Phongmany
@ Allen Yatco
@ Ethics and Compliance Working Group [ ]

8. Add your contact information — If Report is made confidentiality (not anonymously) and you wish to be
contacted outside of this platform you can add relevant information here.

Phone number (Optional)

+44 ~ Enter phone number
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9. Upload any relevant files - This could be text documents, audio or video recordings or anything else
relevant to the case.

Files

Upload file
Files up to 100Mb

10. Submit the Report and save your unique password - Saving your password is crucial for following up
on your case and this cannot be recovered. Make sure to download the password or save it securely.

Declaration by Reporter: By submitting the report, | hereby declare the following: [to select as applicable]

all information provided in this form/report is true, correct and complete to the best of my... -

Your case has been submitted; all passwords are unique and generated upon submission of the report.
Please ensure you always keep your password safe.

CaselD: 54TP
The report was submitted. Save the following password:

IMPORTANT: Save the password below and store it securely. Your report has been sent and the password
gives you access to this report. Do not share the password with anyone.

Your unique password, that must be saved is:

beuyzar1-xzcg-610b-q2nm-a89n8ajsxd6d:otSlaEyGuYqga

Email (Optional)

‘ Email

This email will not be shown to anybody. The only use of the email is to notify you when relevant changes
to your case are made, such as:

You received a message from your case handler.
The status of your case was updated.
A new case handler was assigned to your case.

If you choose not to enter an email, please check your case regularly for updates and messages to help us
resolve the issue.

The password will not be sent to your email. You must save the password from this page before you
continue.

[ I have stored my password securely, so | can access the report and the replies in the future.
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11. Go back to the homepage and click on "Follow up on existing report" at the bottom of this page -
you can follow up and use the chat function to send messages to the report receiver any time using
the password you received.

Here you can read about what you should know before submitting a report.

Follow up on existing report

Whistleblower Software is provided by Whistleblower Software ApS.

L MU I A I A IO AT IO 1 VO e ;
1 . |
! Password required to access

When you created the case you were given a unique password. Please paste the
password into the input below.

e

amn

Password

924acc7c-1900-4fal-a36...
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Case details

Case details

Case D LBCC

Date and time 26 Feb 2024, 13:44:15
Subject test test

Description

What is your name? test test

What is your phone number? test test

What is your emall? test test

State New

Category Bribery

Case worker(s)

Messages @ Encrypted chat

Q

No responses

Mo one has yet responded to this case
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12. Please scroll below the Report details and click the option to send a new written or audio
message - If you need to send messages to the report receiver or submit additional documents
and evidence

Send message

Description

) Start recording

Upload file
Files up to 100Mb
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ANNEX 3 — TEMPLATE OF REPORT VIA EMAIL

From: Reporter’s email

To: any Report Receiver(s) as follow [Ethics Compliance & Legal Unit / Ethics and Compliance
Working Group / Reporter’s immediate supervisor or manager / CEO]

Re: (indicate the violation being reported — under which EC Rule)

Are you reporting on your behalf or for another person? Yes/No, if no, please state the name of the
PV.

Name of the Answering Party(ies):

Detailed summary of the incident or event: On [date] at [location] an incident occurred while (indicate if
while working or during an official company event). Mr./Ms. [X] did the following: (describe the incidents).

Has it happened before? Yes / No, if yes when and where.

Possible Witnesses, if any: (indicate the names of those who witnessed the incident or have information
with contact details).

Evidence of the Reporter’s claim: Note: you can attach to your email photos, screenshots of messages,
emails, letters, Witnesses eftc.

By submitting this Report, | hereby declare the following:

All information provided in this form/report is true, correct and complete to the best of my knowledge;
I am willing to assist in the investigation of improper conduct (if required);

| shall notify any changes in my contact details to the Report Receivers as soon as possible; and,

| am aware that it is an offence to provide false information/allegation with intention to disgrace or
harm a person or the company’s image and reputation and/or misuse the mechanism of Ethics and
Compliance Reporting system.

o Dd =

Note: the Reporter may or may not disclose his/her name.
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1. c'éw.%gh"nﬁwa (https://whistleblowersoftware.com/secure/NTPCreporting).

2. Amiuedntd "dygniuQiegmlo” g219q9.u2e30duts - (Sr0:du e/ Iu lEInuUe/o.UN IR K9 SIS NUIIE

J - 3 -~ . o & ay, o  a @ A dy
L a twdnmtesweaenuid, 21910293019 SINGIVINSNEVENITUIEINSNISU If 2399w L.

@ NAM THEUN 2 Powering the future English -

W Whistleblower
Software

Home  Guide for reporting

Whistleblower Channel

As an employee, you can report serious matters anonymously or if you have reasonable
suspicion of such matters.

Anonymous reporting of serious matters

Through this page, you can submit information about reprehensible matters or report
actions that are unethical, illegal or in violation of internal policies and procedures. The
scheme is to be used to bring matters to light that would not otherwise have come to light.

It can be reported confidentially with indication of name and contact information or, if
desired, 100% anonymously.
All inquiries are treated confidentially and securely.

HR related matters
Except reports for harassment, HR related matters cannot be reported in this system, but
must instead be discussed with the immediate manager, director or HR Department.

From this page you are able to make a new secure report or follow up on an existing
report.

Following up on your reports can be relevant for numerous reasons:

1) You wish to see the status of your report, to check if action is being taken.

2) You wish to provide additional information to your report.

3) The system administrators has requested additional information from you to help them
resolve the issue or take the appropriate action.

You can read more about the Ethics and Compliance Palicy, Code of Ethics, Anti-Bribery.
Procedure (ENG), Anti-Bribery Procedure (LAQO).

Here you can read about what you should know before submitting a report.

Follow up on existing report

Whistleblower Software is provided by Whistleblower Software ApS.
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3. SNy 1ue9In Iy LoAoSHTY - S99 2508 WiejSUR110 (29 73TUn &Re U0 ULTUNIVILITY

>

&,

Create new case ‘ 0 1want to report orally

Subject

4. (OGN urioInIvRe IV LUSURUUSNZ 101U & Sinedes - (J9639n017:21€)916edIneies 4.0

L1928 N0 TURS NI, TIITNINNIVDIEI IV TUSURIUSNZINDI.UDY, 208596067 EL U/6ISUQ1€/970 (1117087328,

Choose how you would like to report

o Report confidentially

You can choose to report confidentially. Your identity will only be known to those who handle
your case in confidence, and your identity will appear anonymous and confidential to others in
case processing.

show more

Report anonymously

You can choose to report anonymously if you prefer not to provide your identity to anyone in the
process.

show more

5. [0iReoInIuR1e/91009090 ELUEEN LUILE9IN S T (SN UUNEUSY. TUTiRe TTUNIVDIEI W TUILED]

WS, NeJUIRLYELSIUNETVAINIO.

Reporting for:

‘ None selected - ‘

If you are reporting on behalf of another, please provide the name/fs:

6. Clvigztieduenielgnegsn - B vt nengedigninIiaz Wi, (599103200619 IUNIO] 1T IV,

SV, YneSUTYINTo89) s SV

Description
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7. (Jondscun, WU/ uoeIIueingo8s) «ds e I1ven loitiSUNIUQIEII - (10699nI91N.0001.UNFO897 &

U TININNIVDIEIIIVRINIY JEDIUNITOUUIY &IECUITVNUIETIV TIT 9 ENeIDetes22.

Select departments associated with the case

None selected v

Select categories associated with the case

None selected v

When did the case take place?

‘ None selected |

How did you become aware of the case?

Who are involved or could know more about the case?

Is the management of the company aware of the case?

Name

What relationship do you have with the company?

Recipient(s)

Choose which case handlers you would like to handle your report:

Aminta Phongmany

Allen Yatco

Ethics and Compliance Working Group

000

8. UL UNIWFTNNIZSINIY — TININNIWIIEIIVITNSNEY TUSURUUSNZIIUDY (e LVEUY TTNGETS) (e

, . o do yo p , &, I S SO . ;&
mwsmmsjmz/mnmnuz/sun 1€/7711U QUSHZS_]I/?U!??UJJ 169101 NS NI WU LEL VYN FOLS] e 1UEI I JeJ L.

Phone number (Optional)

+44 ~ Enter phone number
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9.  SULPNSNNYINTOB9) - (599N TSN WSULLUIEI L, NIVTUGINGT) I 7119 If F95uein508935

J1IUSET IV,

Files

Upload file
Files up to 100Mb

10. S9W21€197 622 SUGNRTNGI WL/ 129N MW ES - NIWVNRLTINGIY GLUSIFIEUSISUNIUTI.LODIUEY
129 INIVINNIWNUNIVLIEIIVESINIY 6 ILTNTIFILNTE . (91, eueiaytrisuderuonTy tiniolgn

QTN EO00eTU9) I Loiviiy 0209 brdivginasdine 1y L3e)190/90 Laa 0.

Declaration by Reporter: By submitting the report, | hereby declare the following: [to select as applicable]

all information provided in this form/report is true, correct and complete to the best of my... -

NIVDIEIIVLINIY ETING ) LS SUSSENND, DTN IVIINLINALISUIY (e TINGILU WNUenIULs6e) 15609011057

NI, NEJUININTSU T T30 81 LIEIUSNIRTINGIIWES I Wit)on Le/e) sl

CaseD: 54TP (@
The report was submitted. Save the following password:

IMPORTANT: Save the password below and store it securely. Your report has been sent and the password
gives you access to this report. Do not share the password with anyone.

Your unique password, that must be saved is:
beuyzar1-xzcq-610b-q2nm-a89n8ajsxd6d:otSlaEyGuYqga 9 copy

4. Download

Email (Optional)

Email

This email will not be shown to anybedy. The only use of the email is to notify you when relevant changes
to your case are made, such as:

You received a message from your case handler.
The status of your case was updated.
A new case handler was assigned to your case.

If you choose not to enter an email, please check your case regularly for updates and messages to help us
resolve the issue.

The password will not be sent to your email. You must save the password from this page before you
continue.

| I have stored my password securely, so | can access the report and the replies in the future.
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Here you can read about what you should know before submitting a report.

Follow up on existing report

Whistleblower Software is provided by Whistleblower Software ApS.

| :
| Password required to access

When you created the case you were given a unigue password. Please paste the
password into the input below.

1 1
i
Password
924acc7c-1900-4fa1-a36...
I X Cancel v Go to report
.
Case details
Case details
Case ID LBCC
Date and time 26 Feb 2024, 13:44:15
Subject test test
Description
What is your name? test test
‘What is your phone number? test test
What is your email? test test
State New
Category Bribery
Case worker(s)
Messages @ Encrypted chat
No responses
Neo one has yet responded to this case
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Send message

Description

) Start recording

Upload file

Files up to 100Mb
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By submitting this Report, | hereby declare the following:
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1) 2uudimlnneuTucuudou / nuepul Wuaorusdy, finde) «as Sutiouduyuign Sin1uad1usus

(02 MIUNSWLIASUZIWL;

2) gaitRuduianegoudsnndunsuzeniuiugounsofuniudsdnidmzdu (aacdu);
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UNEY, WIAN €k £9592930380 w/F naudanivinzejsfuniuaegudiuivendy «s naudidinTa

fenagyNuUsy Wil TunmgnEn forcduaorEn.
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